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 Increased budgetary allocation for healthcare spending, which is expected to have an overall positive impact on the
sector. There has been a proposal to extend weighted deduction of 200 percent for R&D expenditure in an in-house
facility for a further period of five years beyond 31 March 2012
 In the 2013–14 budget, the healthcare sector witnessed a 22 percent increase in allocation from INR30,702 crore
allocated in 2012–13 to INR37,330 crore. Out of this, 56 percent is allocated to primary healthcare
 There has also been a 24.5 percent rise over RE in the new national health mission for training and education in the
budget, INR1,650 crore have been allocated to set up six AIIMS- like institutes

100 percent FDI was allowed in the pharma sector through automatic approval route in
the new projects. The cumulative FDI in the drugs and pharmaceuticals sector from 2009–
10 to December 2012 stood at US$4,243.34 million. Zero duty for technology upgrades in
the pharmaceuticals sector through the Export Promotion Capital Goods (EPCG) Scheme
The country’s strong local manufacturing sector offers advantage in the
case of pharma. As a result, the leading domestic players have been able to or are trying to
establish notable international presence
India also has availability of low-cost skilled labor force in abundance
Major multi-billion dollar initiative of the government with 50 percent public funding
through a public-private partnership (PPP) model aims at harnessing India’s innovation
capability. The government aims to make India one of the top five pharmaceutical
innovation hubs by 2020, targeting to achieve a global niche with one out of every 5–10
drugs discovered worldwide by 2020 originating from India



According to government estimates, the pharma exports are poised to reach US$25 billion in 2016
Sources: KPMG in India analysis
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 A large percentage of the workforce in the sector is categorized under the informal/ un-organized bracket making it
necessary to streamline job profiles and skill assessment for the people falling under these categories
 The workforce is expected to undergo gradual changes in its composition by in the next decade
 The managerial roles are expected to witness the steepest rise. This is indicative of the presently evolving status
of the industry and the upward movement in the value chain
 Commerciality of the sector makes it a preferred employer for management graduates and accountants, while the
production and research component makes it a preferred option for people with science and pharmacy
backgrounds

 Colleges in India offer diplomas, undergraduate and post graduate degrees in pharmaceutical sciences
 Graduates in science also find employment in the pharmaceuticals sector
 The higher spectrum of R&D organizations requires candidates who have a doctorate or post doctorate degree
 Maximum number of employees (about 50 percent) in the pharma sector are engaged in the production and quality
control division
 Ph.D/ M.Tech/ M.Sc account for only 5–8 percent of the workforce in the chemicals and pharmaceuticals segment,
while a majority of the people employed in the sector have an educational background of 12th grade or below
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(In millions)

(In millions)

(In millions)

Manufacturing

0.69

0.89

1.15

0.20

0.25

0.45

R&D

0.07

0.09

0.11

0.02

0.02

0.04

Wholesale Sales

0.20

0.29

0.42

0.09

0.13

0.22

Pharma Retail

0.90

1.32

1.90

0.43

0.58

1.00

Nearly one third of the workforce in the
sector is categorized under the informal/
unorganized indicating the necessary to
streamline job profiles to enhance
productivity levels

Field force (medical representatives) form
a significant portion of the employment
pie under the sales function

As companies strategize to establish a footprint in rural areas and tier II and tier III
cities, it is vital to establish credible distribution channels and a supply chain, which
leads to a need for increased recruitment in these area

 Discovery of drug processes
and not just pre-clinical trials
 Specialized manufacturing
processes for specific
streams
 Oncology, particularly in the
field of biotechnology
 Sales an emerging function
or skill in the industry

Medical representative,
territory manager

Workers possess the theoretical knowledge, but lack the training required to fit into the job.
Disconnect between teaching and industry requirements. Lack of structured training
programs for MRs

Area sales manager, regional/
zonal sales manager, National
sales manager

Lack of technical skills and regular trainings to stay updated on current norms. Lack of
people management skills

Product executive, product
manager

Lack of candidates with both technical and market acumen, Lack of a structured training
programs focused on pharma marketing

Production manager, headproduction, head- R&D)

Lack of focus on research and hence lesser PhDs and Post-Doctoral fellows entering the
industry. Lack of innovative ideas, focus on reverse engineering
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Institutions and their intake capacity
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Bihar
28.98%

25–50 institutions
Less than 25 institutions

 There is a lack of skills premium correlation to increasing wages, as the industry
does not pay premium for pharmacy graduates in the sector
 Lack of coordination among regulatory bodies, leading to stagnation of curriculum
 Students lack patience and progression to higher job roles is slow in the industry,
hence lot of them move to other industries
 Low awareness of emerging streams such as regulatory space, drug auditing and
clinical pharmacy

5

 Curriculum should be revised with inputs from industry people
 Incentivize them, with realization that they can save money spent on training,
if students are trained in college only (as per the requirements)
 Government should formulate regulations which would promote employment
for pharma students and provide opportunities at par with other stream
students
 Industry needs to be proactive and design training process as per the
requirements of job
 They need to work in liaison with educational institution for devising a
comprehensive and successful training program
 More benefits should be given to teachers joining in, so that they stick with
the profession and institute
 Incentives should be given on part of government’s policy as well as institutes’
 Improvising infrastructure would provide facilities for students to acquire
better skill set
 Quality infrastructure, good curriculum, & good teachers would renown a
college on national/international level
 Inputs from academia, industry, government bodies, advisory should be taken
for holistic development of curriculum, which meets the market requirement
 Government needs to invest heavily to boost R&D in pharma sector
 Collaborations with international university/colleges would help in
improvisation of the same
 A mobile application for updates on the vacancies in pharma sector in key
towns and cities would be useful for the workers to locate jobs
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